
 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 



 

 

 

 

                                                           

 

https://www.england.nhs.uk/integratedcare/integrated-care-systems/
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• Minor cuts, including those 

that need stitches 

• Common infections such as 

chest ear or throat 
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Yes No I don't know I don't know what a UCC is



 

 

 



 

 

 

• 

• 

• 

• 

• 
0% 5% 10% 15% 20% 25% 30% 35%



 

 

 



 

 

 



 

 

 



 

 

 

• 

• 

• 

• 

• 

• 

• 

 



 

 

 

• 



 

 

 



 

 

 



 

 

 

                                                           
3  

http://www.bmehf.org.uk/index.php/about/previous-project/unscheduled-care/
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https://www.gov.uk/government/news/keep-antibiotics-working-campaign-returns)
https://www.nhsinform.scot/campaigns/keep-antibiotics-working
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https://www.rbkc.gov.uk/committees/CouncilCommittees/tabid/145/ctl/ViewCMIS_CommitteeDetails/mid/605/id/1553/Default.aspx
https://www.rbkc.gov.uk/committees/CouncilCommittees/tabid/145/ctl/ViewCMIS_CommitteeDetails/mid/605/id/1553/Default.aspx
https://ihv.org.uk/news-and-views/press-releases/we-are-walking-a-very-tight-rope-health-visitors-voice-fear-of-another-child-tragedy-waiting-to-happen/
https://ihv.org.uk/news-and-views/press-releases/we-are-walking-a-very-tight-rope-health-visitors-voice-fear-of-another-child-tragedy-waiting-to-happen/


 

 

 

Healthwatch wants to learn more about families with young children (under 7) 

experience of urgent care and their GP 

 

Age of your child:  Your postcode:  

      

1. What is your reason for attending the Urgent Care Centre (or A&E) today? 

 

2. Did you come straight here or did someone else direct you here? (please tick 

the relevant box) 

 

I came straight here 

 

I was directed by: 

 

 

Receptionist NHS 111          Doctor Pharmacist        

 

Other:  

 

3.  

a) Have you been to an Urgent Care Centre before? (please tick your answer) 

 

Yes                 No                  I don’t know 

 

I don’t know what an Urgent Care Centre is 

 

b) If you have been before, what was the reason for attending? 

 

 

 

 

 

  

 

 

 

    

 

   

 

 



 

 

 

4. Does your GP have a walk in service? (please tick your answer) 

 

 Yes                 No                  I don’t know 

 

I don’t know what an Urgent Care Centre is 

 

5.  

a) How easy or difficult is it to make an appointment with your GP? (please 

circle your answer) 

Very easy  Easy  OK to average    Difficult  Impossible 

  😊            😐       ☹ 

b) Please tell us why you have chosen this option: 

 

 

 

 

 

6. Has your child been offered an appointment in the evening (after 6:30pm) or on 

the weekend? (Please tick your answer) 

 

 Yes                 No                  I don’t know 

 

7. Does your child have an existing long-term condition? (please tick your answer) 

 

 Yes                 No                   

 

8. What is your experience with your child when you have really needed to see 

someone urgently?  

 

 

 

 

 

 

   

 

   

   

 



 

 

 

 

9. How could this be improved? What would make it better for you? 

 

 

 

 

10. Any other comments.  

 

 

 

 

 

Your Data 

We will use your answers and experiences to better understand how primary and urgent 

care is working for families in Kensington & Chelsea. This will be written into a final report 

that will be published and publicly available. Your answers may be quoted in our report 

and related communications. However, the information that you have shared in this survey 

will be kept anonymous and will not be used to identify you.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 



 

 

 

 


